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The health, safety and security of all who attend the Airmic Conference 2021 is our top
priority. The Conference has been planned and assessed in line with UK government
guidance for Covid-19 for “Events and attractions” in England. This guidance may be
subject to change from time to time and we will continue to encompass these changes in
our arrangements as necessary.
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YOUR JOB IS MANAGING RISK.
HELPING MANAGE YOUR
RISK IS OURS.
Resilience is being redefined almost constantly. Today, resilience means choosing a different approach to insuring your commercial property. Above all, it’s choosing
to navigate the business, personal and risk complexities you face to ensure business resilience. Which is why at FM Global, we believe Resilience is a Choice.

RESILIENCE IS A CHOICE.

© 2021 FM Global. All rights reserved.

Driving Transformation Shaping the future

Contents
Welcome

4

Programme

5

Tuesday

6

Wednesday

7

Thought Leadership
Keynote
Sir David John Spiegelhalter OBE
Keynote Debate
Trends that will change the isurance industry
Keynote
Dr Anne-Marie Imafidon
Learning

8
9
10
11
12

Partner Breakfast Seminars

13

Partner Seminar Panels

17

HUBs

18
A Sessions

23

B Sessions

25

C Sessions

27

D Sessions

29

E Sessions

31

F Sessions

33

Exhibition Hall Exhibitors

35

Associations and Charities

36

Claims

36

Captive Providers

36

Insurance Brokers

36

Insurance Services Providers

36

Insurers and Reinsurers

37

Legal Services

37

Risk Management Services Providers

37

Technology Providers

37

Sponsors

38

Partners

39

Associate Partners

39

Preferred Service Providers

40

Market Place

41

CPD hours available

Airmic promotes and supports the planning, undertaking and
subsequent recording of Continuous Professional Development
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for professionals to develop. Claim over 50 CPD hours for attending
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Welcome.
Our world has changed and we have
changed. New business models are
everywhere.
Technology has swept away traditional
work boundaries. Skills are in hyperdemand, and values such as purpose,
equality and inclusion have risen on the
management agenda. In our digital world,
we want fast, intuitive and streamlined
digital experiences to enable us to live
safer and healthier lives.

It’s all about risk.
Over the past year, the business landscape
has become more precarious, with protracted
uncertainty and confusion in pandemic response
approaches, the challenges of vaccine roll-outs
and emerging virus variants – and spillover
effects into other risks.
While many businesses have innovated and
adapted to rapidly changing circumstances –
seizing market share in the process – not all
have. Nor will all benefit from the expected
economic recovery.
Businesses must be ready for a disorderly shakeout during a volatile recovery period. And they
will need to strengthen and constantly review
their risk mitigation strategies to improve their
resilience to future shocks.

Risk drives insurance.
These same expectations are affecting the
insurance industry value chain.

Driving Transformation
Shaping the future
Airmic Conference 2021

Partnership and collaboration
fuel innovation.
There is growing recognition that digital
transformation and adoption can make all the
difference between the future success and failure
of an organisation. Confidence is increasing and
organisations are thinking about risks beyond
the pandemic: cyber security, regulatory, tax and
supply chain risk, and Environmental, Social and
Governance (ESG) issues are all top of mind.
Organisations are accelerating new digital
business models and revenue streams, and
seamless digital customer experiences. However,
there is a widening gap between the demand for
innovation and the available talent to meet that
demand.
Welcome to Brighton, which promises to provide
a wonderful opportunity to network, engage and
collaborate as we emerge into the reality of the
new post-pandemic world.

Technology opens up new opportunities to close
existing and potential protection gaps, which
may widen due to lack of relevance, affordability
and trust in an increasingly complex and fastmoving context.

Julia Graham

Data powered by Artificial Intelligence and used
by data savvy professionals and the increasing
digitisation of insurance will play a role in seizing
opportunities and providing new digital insurance
solutions.

Claire Combes

CEO
Airmic

Chair
Airmic

Airmic Conference 2021
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TUESDAY 5 OCTOBER
07.30 – 08.15

Wellness Sessions:
•
•
•

5k Beachfront Run
Beach HIIT Class
Thai Chi

07.30

Registration Opens
08.00 – 09.00

Breakfast Seminars:
BR1. Recovering from disaster:
What have we really learnt from the
Covid-19 pandemic and what should
we do better?
Travelers

BR2. ‘Women in Business’
Networking Breakfast: Lessons
lockdown life can bring to the people
agenda
Rushtons International & Willis Towers Watson

BR3. Reducing road risk with
technology
HDI Global UK

09.30 – 09.45

Welcome Note
09.45 – 10.15

Keynote
Sir David Spiegelhalter OBE

10.15 – 11.30

Networking Break and formal
opening of the Exhibition Hall

Driving Transformation
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11.30 – 12.00

Airmic Conference 2021

12.45 – 13.15
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14.00 – 15.00

17.00 - 17.30

HUB Sessions:

Seminars:

HUB Sessions:

A1. Claims.
Should this be covered? How the
courts interpret policy wordings

B1. Claims.
How is technology set to transform
claims?

S1. The future of the insurance
market: A new reality?

D1. Claims.
Collision investigation: Unlocking the
secrets of a car crash

Sompo International

QBE

A2. Emerging Risks.
Assurance of emerging risks

B2. Emerging Risks.
What to look for in a cyber insurance
market

HUB Sessions:

Arthur D. Little

A3. Pandemic.
Beyond Covid-19: Lessons learnt
International SOS

A4. Sustainability.
Developing an ESG framework for
insurers
WE ARE GUERNSEY

A5. The Changing Profession.
Mental health: Business critical?
Marsh

A6. Underwriting.
If I were a cyber underwriter:
Lessons learnt from claims and reallife experience
Baker Tilly

12.00 – 14.00

Lunch and Networking
12.15 – 13.00

QBE Yoga

CFC

B3. Pandemic.
Post-pandemic fraud: Are you a
target?
Crawford

B4. Sustainability.
From Paris to Glasgow: How
will climate change impact risk
management?
AXA XL

B5. The Changing Profession.
Lost in data? Learn how Artificial
Intelligence can automate risk
management
Ventiv Technology

S2. Sustainability without
compromise: Delivering long-term
value in a fast-changing world
S3. The Office of the New vs
the Old Normal
S4. Not Covid again! Risks and
megatrends beyond the pandemic
- the 2021 Airmic survey

Refreshment Break
Exhibition Hall

15.45 – 16.15

HUB Sessions:
C1. Claims. Getting claims paid in a
hard market: Insights from the coal
face
Herbert Smith Freehills

C2. Emerging Risks. Hear from
a hacker: How to protect your
intangible assets

Willis Towers Watson

Sompo International

Mindfulness Session
Hosted by: Lorna Feeney, Head of Mental Health
Risk, Marsh Risk Consultancy at Marsh & McLennan
Companies

D2. Emerging Risks.
Back to the future
Keoghs

D3. Pandemic.
The impact on claims and the future
of cover
Sedgwick

15.00 – 15.45

B6. Underwriting.
Reputation risk management:
A new perspective

13.15 – 13.25

FCIR

C3. Pandemic. Protecting your
reputation and becoming more
resilient to emerging risks
Beazley

C4. Sustainability. The role of risk and
insurance in advancing the energy
transition
Liberty Specialty Markets

C5. The Changing Profession.
Knowledge workers will be the best
paid workers this century - apply
here! The future of knowledge
workers in the post-COVID world
Fenchurch Law

C6. Underwriting. Data and
technology transforming the future of
the underwriting landscape
Zurich

D4. Sustainability.
Tales of the unexpected - taking
control of climate change risk
Riskonet

D5. The Changing Profession.
Take Cover! Why stand-alone
Political Violence coverage has never
been more relevant
BPL Global

D6. Underwriting.
Holistic approaches to quantify the
changing physical risk exposures
caused by long-term climate change
Swiss Re Corporate Solutions

17.45 – 19.30

Welcome Drinks at the Horatio Bar,
Brighton Palace Pier

WEDNESDAY 6 OCTOBER
07.30 – 08.15

Wellness Sessions:
•
•
•

5k Beachfront Run
Beach HIIT Class
Thai Chi

07.45

Registration
08.15 – 09.15
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10.45 – 11.30

Networking Break
11.30 – 12.00

HUB Sessions:
E1. Claims.
The challenges of effective claims
management: Risk, reputation,
culture and truly harnessing claims
intelligence

Breakfast Seminars:

DWF Law

BR4. Business Excellence
Programme: How Great Companies
Deliver Both Purpose and Profit

E2. Emerging Risks.
Let’s chat about cyber risk and
insurance: What does perfect look
like – and why?

AXA XL (Invitation only)

BR5. Life after Brexit:
Avoiding a life of disputes
AIG

BR6. The Diversity and Inclusion
Breakfast Meeting: A Year On
Marsh

09.00

Exhibition Hall opens
09.45 – 10.45

Seminars:
S5. The widening responsibilities of
directors: Challenges for the ‘perfect
board’
S6. Back in fashion and there’s
no going back – how captives are
changing the conversation for
insurance buyers
S7. The data-centric organisation
- the value of a resilient data and
analytics strategy
S8. Roads to Repurposing
– Driving transformation, building
resilient organisations

Paragon International Insurance Brokers Ltd

E3. Pandemic.
The next pandemic: Are you ready?
Sompo

E4. Sustainability.
The unintended consequences
of sustainability: Opportunities or
threats?
Lockton

E5. The Changing Profession.
The power of networking: How to
develop and build your network in
these challenging times and in the
virtual world
Travelers

E6. Underwriting.
Psychological well-being and tools to
reduce stress
AIG & Wellspace

12.00 – 14:00

Networking Lunch,
Exhibition Hall
12.15 – 13.00

QBE Yoga

Airmic Conference 2021

13.15 – 13.25
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15.00 – 15.40

Mindfulness Session

Keynote:

Hosted by: Lorna Feeney, Head of Mental Health
Risk, Marsh Risk Consultancy at Marsh & McLennan
Companies

Dr Anne-Marie Imafidon MBE
15.40 – 15.45

13.00 – 13.30

HUB Sessions:
F1. Claims.
The biggest issues that will
transform your approach to claims
in 2021 and beyond

Closing Note
15.45

Conference ends

BLM

F2. Emerging Risks.
Tax uncertainty insurance application to day-to-day risk
Gallagher

F3. Pandemic.
Unmasking the risk: Five tales of the
unexpected

CPD hours available

Airmic promotes and supports the planning, undertaking
and subsequent recording of Continuous Professional
Development (CPD), offering a range of events, resources and
other opportunities for professionals to develop.
Claim 50+ CPD hours.

DAC Beachcroft

F4. Sustainability.
Sustainability and resilience:
The future of building insurance
reinstatement
McLarens

F5. The Changing Profession.
The workplace is changing.
Do we need to rethink duty of care?
Chubb

F6. Underwriting.
The Great Insurance Bake Off: Why is
reporting accurate values the secret
ingredient to a successful business
resilience recipe?
FM Global

14.00 – 15.00

The Keynote Debate:
Trends that will change the insurance
industry

The health, safety and security of all who attend the Airmic Conference
2021 is our top priority. The Conference has been planned and assessed
in line with UK government guidance for Covid-19 for “Events and
attractions” in England. This guidance may be subject to change from
time to time and we will continue to encompass these changes in our
arrangements as necessary.

Driving Transformation Shaping the future
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KEYNOTE:

Sir David John
Spiegelhalter
OBE
TUESDAY 5 OCTOBER
9.35 - 10.25
Auditorium

Professor Sir David Spiegelhalter FRS OBE is
Chair of the Winton Centre for Risk and Evidence
Communication in the Centre for Mathematical
Sciences at the University of Cambridge, which aims
to improve the way that statistical evidence is used
by health professionals, patients, lawyers and judges,
media and policy-makers.
He has been very busy over the Covid crisis. He presented
the BBC4 documentaries Tails you Win: the Science
of Chance and the award-winning Climate Change by
Numbers, and in 2011 came seventh in an episode of
BBC1’s Winter Wipeout. His bestselling book, The Art of
Statistics, was published in March 2019.
He was knighted in 2014 for services to medical statistics,
was President of the Royal Statistical Society from 2017
to 2018 and became a Non-Executive Director of the UK
Statistics Authority in 2020.

Airmic Conference 2021
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THE KEYNOTE DEBATE:

Trends that
will change
the insurance
industry
WEDNESDAY 6 OCTOBER
14.00 - 15.00
MODERATOR:

MODERATOR:

Julia Graham

Caroline Wagstaff

CEO
Airmic

Julie Page

Interim CEO
London Market Group

The insurance industry stands on the precipice of
profound change. Whilst digital technologies are driving
irreversible change, the impact of the pandemic has
added velocity to the pace of change.
New competitors and business models, the power of
AI-powered analytics, insurance innovators improving
their performance, and the emergence of usage-based
products that address the demands of systems risks and
meet the needs of increasingly sophisticated customers
and risk management professionals are collectively driving
transformation of the insurance industry.
With so much change, the challenge is: which direction will
the industry take and where should the energy of insurers
and brokers be focused?
Join industry leaders who will debate the implications of
this scenario for us all.

Andrew Bryson

CEO
AON UK

Managing Director
FM Insurance
Company Ltd

Melanie Slack

Huw Evans

Head UK, Ireland, SA
and EMEA Wholesale
Swiss Re

Director General
Association of British
Insurers
Airmic Conference 2021
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KEYNOTE:

Dr Anne-Marie
Imafidon
WEDNESDAY 6 OCTOBER
15.00 - 15.40
Auditorium

Dr Anne-Marie Imafidon MBE is a prodigy in every sense of the
word. Aged 11, she was the youngest girl ever to pass A-level
computing, and she was just 20 years old when she received her
Master’s Degree in Mathematics and Computer Science from the
University of Oxford.
Since then, she has forged an enviable CV, including positions at
Goldman Sachs, Hewlett-Packard and Deutsche Bank. Then there are
the Honorary Doctorates from Open University, Glasgow Caledonian
University, Kent University and Bristol University, and an Honorary
Fellowship at Keble College, Oxford. She is also a Visiting Professor
at the University of Sunderland and sits on the Council of Research
England.
It is this wealth of experience and pioneering spirit that led her to cofound the Stemettes, an award-winning social initiative dedicated to
inspiring and promoting the next generation of young women in the
STEM sectors. Since its inception eight years ago, it has exposed
almost 50,000 young people across Europe to Anne-Marie’s vision for
a more diverse and balanced science and tech community.
Dr Anne-Marie Imafidon MBE
Keynote Speaker | Head Stemette (aimafidon.com)

Airmic Conference 2021
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5 OCTOBER 08.00 - 09.00
PARTNER BREAKFAST SEMINARS

Partner
Breakfast
Seminars

B1.

Recovering from disaster: What have
we really learnt from the Covid-19
pandemic and what should we do
better?
With the last 18 months truly testing our disaster response and recovery plans, what
lessons can we take from this and how can we strengthen our business resilience as a
result?

These breakfast seminars provide an opportunity to
network with like-minded individuals and are a great
way to start each day. All sessions must be pre-booked
prior to the Conference.

B1 - B3
TUESDAY 5 OCTOBER
08.00 - 09.00
B4 - B6
WEDNESDAY 6 OCTOBER
08.15 - 09.15
Airmic Conference 2021
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5 OCTOBER 08.00 - 09.00
PARTNER BREAKFAST SEMINARS

B3.

Reducing road risk with technology

B2.

‘Women in Business’ Networking
Breakfast: Lessons lockdown life can
bring to the people agenda
Please join Rushton International and Willis Towers Watson for our ‘Women in Business’
networking breakfast. This year, we are joined by Amanda Scott, Managing Director at
Willis Towers Watson, who will explore the opportunities lockdown learnings can offer
employers and employees alike.
While the pandemic has caused widespread personal and global tragedies, opportunities
have also arisen through lockdown and working from home that many people otherwise
would not have had. And we need to learn from these. There have been personal
opportunities to spend more time with family, streamlined access to work for those
with disabilities, and more support and recognition for carers than ever before. This is
our moment in time to capture these learnings, to improve work/life balance and even
improve work/home gender balance for the future.
Amanda Scott will share her personal story and explore what working from home can
mean for gender equality, equality for those with disabilities or long-term illnesses, and
the broader people agenda over the longer term. What lessons can we learn? What
innovations can we bring to our businesses? How can we use our learnings to retain and
engage people? Pandemics spark innovation. The people agenda is ripe for renovation.
Let’s see what we can start! The breakfast, open to all delegates, will give you a chance
to network with other like-minded professionals to discuss your experiences and share
ideas.

As the use of telematics becomes more commonplace, attention has turned to how best
to use the data that this technology creates to proactively improve driver behaviour and
reduce road risk. At HDI, we have developed a sophisticated data analysis programme that
empowers us to share useful and meaningful insights with clients to truly understand how
to improve their drivers’ behaviours for the benefit of all road users and our insureds.
With telematics, the capture of over speeding, harsh braking, harsh acceleration, harsh
cornering, over revving and excessive idling events, a detailed understanding of a driver’s
behaviour can be generated and used to design training interventions to improve their
driving. Telematics are now going a step further and integrating front, rear, side and in-cab
facing camera technology to provide a more in-depth view of driver behaviour.
Many of our clients are performing well on the road and achieving good performance
scoring based on the standard telematics events.
However, the majority of our clients’ incidents stem from what we call the Avoidable
Incident: hitting objects/property, hitting third-party parked vehicles, reversing, hitting
a third party in rear, loss of control and changing lanes. Most of these incidents occur
through driver distraction.
With camera technology, we are better able to capture these incidents and, with recent AI
developments, we can proactively engage the driver in these circumstances. The AI camera
can now identify what is causing the driver distraction in the cab and prompt the driver in
real time. The Avoidable Incidents can now be proactively targeted.
Join this session to learn more about how telematics and integrated camera technology are
revolutionising the world of fleet management, and to understand how this could change
your organisation for the better.

Dron Kyle
Amanda Scott

Motor Fleet Risk
Engineer

Managing Director

HDI Global

Willis Towers Watson

Alex Clarke
Senior Underwriter,
Motor Fleet Data Analyst
HDI Global
Airmic Conference 2021

14

Driving Transformation Shaping the future

6 OCTOBER 08.15 - 09.15
PARTNER BREAKFAST SEMINARS
B4.

B5.

Business Excellence Programme
(Invitation only): How great companies
deliver both purpose and profit

Life after Brexit: Avoiding a life of disputes

Purpose is one of the corporate buzzwords of 2021 – but it is controversial because
companies also have a responsibility to their shareholders. Is there a trade-off between
purpose and profit, or is it possible for companies to achieve both? This talk will critically
examine the case for purposeful business, using rigorous evidence and real-life examples
to show what works – and, importantly, what doesn’t. It will discuss practical ways for
businesses to put purpose into practice, and how investors and citizens can play their
part.
Alex Edmans is Professor of Finance at London Business School. Alex has a PhD from
MIT as a Fulbright Scholar, and was previously a tenured professor at Wharton and an
investment banker at Morgan Stanley. Alex has spoken at the World Economic Forum in
Davos, testified in the UK Parliament, and given the TED talk ‘What to Trust in a PostTruth World’ and the TEDx talk ‘The Social Responsibility of Business’ with a combined
2.3 million views. He serves as Mercers School Memorial Professor of Business at
Gresham College, giving a four-year programme of lectures to the public, and on Royal
London Asset Management’s Responsible Investment Advisory Committee.
Alex’s book, Grow the Pie: How Great Companies Deliver Both Purpose and Profit, was
featured in the Financial Times’ list of Business Books of the Year for 2020. He has been
named to Poets & Quants Best 40 Professors Under 40 and Thinkers50 Radar.

This breakfast seminar is the next step of the journey in the well-received series of Brexit Leadership
roundtables hosted by Airmic with AIG.
Developing a relationship between the UK befitting that of a close partner with Europe will need mature
reflection, distance and the constructive engagement of new players who can share priorities and move
on from the past. Who are the lead actors in this drama and is this a realistic scenario? What are the
practical challenges that businesses have navigated since the end of the transition period? What is the
best hope for a constructive future? As we continue to face up to life after Brexit, and a life alongside
Covid, what should the risk and insurance community, and the organisations they represent, be
considering?
Join a panel of political, legal and industry leaders to scan the horizon to help us all prepare for 2022 and
beyond.

MODERATOR:

Neil Sherlock
Non-executive Chair
Echo Research

Anthony Baldwin
CEO
AIG UK

Alex Edmans
Professor of Finance
London Business School
Mercers School Memorial
Professor of Business,

Caroline Wagstaff
Interim CEO
London Market Group

Gresham College

Sean McGovern
CEO UK & Lloyd’s
AXA XL
Airmic Conference 2021
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6 OCTOBER 08.15 - 09.15
PARTNER BREAKFAST SEMINARS
B6.

The Diversity and Inclusion Breakfast
Meeting: A year on
Last year at Airmic Fest, Airmic hosted a breakfast meeting to provide a forum where a
select panel and the audience could share personal experiences in professional life and
discuss what they would like to see change to enable the building of a workforce that is
more representative of our employees and our stakeholders.
One year on has seen seismic societal changes, so Airmic will revisit this important topic
and hear what our panellists and the audience think has changed and if it has changed
for the better?
The meeting will be held under the Chatham House Rule.

Chris Lay

Junior Garba

Chief Executive Officer

Cyber Underwriter

Marsh UK & Ireland

Tokio Marine

Suneeta Padda
Managing Director
Padda Consulting

Glenn Ellis
Risk Management &
Insurance Professional
Airmic Board of Directors

Tayo Oyinlola
Group Head of Internal Audit
Weir Group PLC

Dexter Tang
Global Equity Management EMEA Compliance & Global
Helpdesk Lead
Google

Airmic Conference 2021
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5 OCTOBER 14.00 - 15.00
PARTNER SEMINAR PANELS

Partner
Seminar
Panels

S1.

The future of the insurance market:
A new reality?
We face an unfamiliar and rapidly evolving insurance landscape. Many digital disruptors now use
algorithms to settle claims in seconds and regulators have toughened up oversight. At a macro level,
rapid changes to our weather, lifestyles, societies and political systems have overturned old certainties.
The UK insurance industry stands on the precipice of profound change. Demanding customers, new
competitors, a changing set of challenges and the ongoing issues following Brexit are transforming the
landscape.
Is London still and is it likely to remain the centre of the insurance eco-system?
This seminar will consider the profile, risks and opportunities of market change, what the customer wants,
and what the market is able and willing to provide.

MODERATOR

John Abel

Peter Thompson

Technical Director, Office of
the CTO

ex Walgreens/Boots

S1 - S4
TUESDAY 5 OCTOBER
14.00 - 15.00

Ryan Bond

Peta Kilian

CEO Bowring Marsh UK and
Ireland

Senior Strategy and
Innovation Analyst

Marsh

Talbot (AIG)

Alexander Oddy

Charlie Langdale

Partner

S5 - S8
WEDNESDAY 6 OCTOBER
9.45 - 10.45

Google Cloud

Herbert Smith Freehills

Head of Climate Risk and
Resilience
Howden

Thomas Hoad
Head of Innovation
Tokio Marine Kiln
Airmic Conference 2021

17

Driving Transformation Shaping the future

5 OCTOBER 14.00 - 15.00
PARTNER SEMINAR PANELS
S2.

Sustainability without compromise: Delivering
long-term value in a fast-changing world
The Environmental, Social and Governance (ESG)
agenda is about building sustainable, resilient and
purpose-led organisations. The ESG rating of a
business is critical for investors and will determine
who will do business with an organisation now and in
the future. Yet, the score is only an outcome of what
a business actually does. Data and transparency are
critical to capture commitment to ESG and to articulate
the resilience and sustainability of the organisation to
stakeholders.

MODERATOR:

Richard Hoult

But is ESG the same as ‘sustainability’ and ‘corporate
responsibility’?
Many organisations use ‘sustainability’, ‘corporate
responsibility’ or ‘corporate social responsibility’
interchangeably to refer to strategies or programmes
related to ESG activities. Acting on ESG issues was
important before the pandemic and confronting these
will be even more important after it. This seminar will
consider the ESG journey across the business cycle as
part of economic recovery.

Gus MacFarlane

Director Risk, Audit & Assurance

VP Head of Extractives,
Verisk Maplecroft

Thames Water

Verisk Maplecroft

Dr Tony Rooke
Director, Climate Transition Risk,
Climate and Resilience Hub
Willis Towers Watson

Nina Arquint
Chief Risk Officer at Swiss Re
Corporate Solutions,
Member of the Executive Team
Swiss Re Corporate Solutions

Swenja Surminiski
Head of Adaptation
Research
Grantham Research
Institute on Climate Change
and the Environment,
London School of
Economics and Political
Science (LSE)

Sierra Signorelli
CEO Commercial
Insurance
Zurich

S3.

The office of the new vs the old
normal
Has the pandemic witnessed a remote working “experiment”, or has it provided the
foundation for long-term change? Since Covid-19 changed our lives, employees
globally have settled into the rhythms of mandatory remote work.
Now, as organisations decide the best way forward for their workers, it is clear
that many employees do not want to stuff the genie entirely back into the bottle.
The future of the office: 2020 Global occupier sentiment survey by CBRE, the real
estate services and investment firm, reveals a blend of cautious optimism and
pragmatic concerns – some of the workforce will be permitted to work from home
full- or part-time, whilst the office will remain important. Longer term, however,
there are likely to be some profound changes.
This seminar will consider how organisations and their workers will cope and adapt
to hybrid working, while concurrently transforming, innovating and continuing to
develop their people.

MODERATOR:

Alan Moore

Julia Graham

General Manager
UK Branch & UK
Country Head
Global Corporate &
Commercial

CEO
Airmic

Generali

Fiona Davidge
Enterprise Risk
Manager
Wellcome Trust

Sam Irving

Steven Watson

Digital Channel
Lead

Managing Director,
London Market

Lloyd’s

RSA Commercial

Rebecca Fuller
Managing Director
and Head of Fixed
Asset Management
and Insurance
Solutions, EMEA
Duff & Phelps

Airmic Conference 2021
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5 OCTOBER 14.00 - 15.00
PARTNER SEMINAR PANELS

6 OCTOBER 09.45 - 10.45
PARTNER SEMINAR PANELS

S4.

S5.

Not Covid again! Risks and megatrends
beyond the pandemic - the 2021 Airmic
survey

The widening responsibilities of
directors: Challenges for the ‘perfect
board’

As we entered the second year of the pandemic, risk professionals continued to navigate an
increasingly interconnected risk landscape. They have risen to the challenges brought on by the
Covid-19 crisis and are increasingly contributing to their organisations at a more strategic level,
which requires an ever deeper understanding of risks.

The intention of UK audit and corporate governance reforms is to ensure that “the UK’s
markets are at the cutting edge of global best practice”. The regulator which replaces
the FRC will be given much stronger powers to enforce standards, including new powers
over corporate executives. Directors of the country’s biggest companies will be more
accountable when they breach their duties, with the prospect of fines or bans, but only
when there are serious failings such as misleading accounts or when information is hidden
from auditors. This measure would not affect the vast majority of directors, but it reflects
the level of responsibility that comes with a board position in the largest companies. This
seminar will consider the impact of reforms proposed on an already beleaguered D&O
insurance market, risk management interventions to build corporate resilience, as well as
the implications for attracting the calibre of director required to discharge responsibilities
in an environment of increased personal responsibility and exposure.

The Airmic 2021 survey report, which will be released during the Conference, will look at the risks
and megatrends impacting organisations, providing the context in which risk professionals are
operating.Environmental, Social and Governance (ESG) and sustainability; agility and adaptability;
diversity and inclusion; cyber; and remote working.
Our panel of experts will discuss the survey report and its main themes, moderated by Alison
Quinlivan, International Insurance Leader at Google.This seminar will provide insight into the
observations and conclusions of the report, while discussing how the profession can work together
in responding to these challenges and tap on the business opportunities.

MODERATOR:

John Ludlow
MODERATOR:

Alison Quinlivan
International Insurance
Leader

Joseph Buckley
Associate Director

NED
Airmic Board member

Hannah Tindal

Matt Lacy

Mark Gilbert

Interim Executive Director
- UK

Director,
Head of UK Markets

Head of D&O for
Regional Unit London
& Nordics

QBE Europe

Sedgwick

Dr Beverley Adams
Partner
KPMG

Partner, Financial Lines
McGill & Partners

Control Risks

Google

Roger Jackson

Noona Barlow

Consulting Director,
Head of Catastrophe
Resilience and Visual
Intelligence, Strategic
Risk Consulting
Marsh Advisory

Sarah Mcnally
Partner
Herbert Smith Freehills

Allianz

Tracey Skinner
Group Insurance
Director
BT Group

Dr Nadeem Kahn
Programme Director,
MA Board Practice
and Directorship
Henley Business
School
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S7.

6 OCTOBER 09.45 - 10.45
PARTNER SEMINAR PANELS

The data-centric organisation - the value
of a resilient data and analytics strategy

S6.

Back in fashion and there’s no going
back – how captives are changing the
conversation for insurance buyers
The accelerating interest in captive insurance among Airmic members supports global
statistics that show that new formation inquiries are on the rise.
In this panel of expert captive professionals and insurance buyers, we will discuss how
existing captives have supported insureds through the hard market, what non-traditional
captive lines, such as D&O, are being written increasingly through captives and the impact of
Covid-19 on international employee benefits programmes.
We will also hear about captive formation activity from the UK and from a new captive owner.

MODERATOR:

Richard Cutcher
Captive Ambassador
Airmic

Karen Jenner
IPT Client Engagement
Director
TMF Group

Owen Williams
Global Programme
and Captive Regional
Director for UK &
Nordics
AXA XL

The digitisation of end-to-end customer journeys and internal processes, while adopting tools
that might once have been considered risky, just to stay ahead is a business imperative.
What started as a technical process restricted to a few specialists in IT, business intelligence
has evolved through several generations and become much more accessible. With the advent
of user-driven analytics, business users have been given the power to prepare data, load it
and interact with it in intuitive, visual ways, extending the potential of the power of analytics to
users in every area of the business. But the promise of data analytics remains to be fulfilled.
The uncertainty created by the pandemic will stay with us for years to come, but with
disruption comes enormous opportunity, not just to restart what we used to do, but to forge
new paths – this opportunity embraces our analytics strategies too.
Developments changing the data and analytics landscape include: the transformation in the
volume, variety and velocity of data available; the spread of data across premises and cloud
sites; the explosion of mobile and Internet of Things (IoT) devices; and the development of
Artificial Intelligence (AI) in the context of data.
This seminar will consider how these developments are being applied in the worlds of
managing risk and insurance, taking a look into the future and what is yet to come.

Mike Roberts

Arvind Drubhra

Vice President, Analytics

Director of Operations

Riskonnect

HDI

Peter Child
Chair of Marketing
Development
Committee

Richard Hartley

WE ARE GUERNSEY

CEO
Cytora

Nirav Shah
Head of Pricing &
Analytics
Tokio Marine Kiln

Barry Beard
Director, European
Global Services &
Complex Multinational
Chubb

Constantin Beier
Global Head of Business
Development, Data &
Analytic Service

Shruthi Rao
Co-found & CEO
Adapt Ready

Aon
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6 OCTOBER 09.45 - 10.45
PARTNER SEMINAR PANELS
S8.

Roads to Repurposing
– Driving transformation, building
resilient organisations
Corporate purpose is a way to express the organisation’s impact on the lives and objectives
of its stakeholders.

MODERATOR:

A clear purpose inspires the organisation’s people to do good work and it can be an
effective way to align effort across the organisation towards achieving a common goal.

Research Manager

Head of Property and
Casualty

Airmic

Lockton

Jonathan Stebbings

Rachael Johnson

Associate Fellow

Head of Risk Management
and Corporate Governance

However, in a more socially connected and aware society, it is increasingly seen as a people
retention and recruitment selling point – executive search firms report that being a purposedriven organisation is now key to recruiting top talent.
Corporate repurposing – the process of defining and refining an organisation’s purpose
– provides an opportunity to rethink the organisation at every level. There is potential for
risk professionals to be among those who top management look to for guidance when
undertaking a repurposing exercise.
Risk professionals understand the opportunity that repurposing presents in the quest to
build the strategically resilient organisation.
Based on the findings of the Airmic thought leadership Roads to Repurposing report to be
launched at the Conference, this seminar will address what good repurposing looks like and
examine the role of the risk professional as part of this strategic process.

Hoe-Yeong Loke

University of Oxford Saïd
Business School

Tony Hardy

ACCA

Andrew Bart
President, Loss Adjusting,
International
Crawford
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A1. Claims.

HUBs
A Sessions

Should this be covered? How the courts
interpret policy wordings
In this interactive HUB session, we will present a series of case studies, and discuss and dive
into how the courts have interpreted policy wordings. Using a maximum of three cases, we
will slowly reveal the facts with the audience, who will be periodically asked the question:
Should this be covered? Ultimately, the final decision of the claim will be revealed.

Jiyan Zora
Chief Operating Officer, International Insurance
Sompo International

A2. Emerging Risks.

Assurance of emerging risks
As companies’ risk management systems become more mature and populated, it can become
challenging to balance attention between the weight of all items in the established risk
registers with emerging and ‘unknown’ risks. How can we decide how to balance assurance
across the more known and unknown parts of the risk profile? How can data and analytics
support an effective approach that allows the organisation to develop a more forward-looking
risk capability?

Tom Teixeira
Partner
Arthur D. Little

Marcus Beard

A1 - A6
TUESDAY 5 OCTOBER
11.30 - 12.00

Associate Director
Arthur D. Little
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5 OCTOBER 11.30 - 12.00
A HUBs
A3. Pandemic.

A5. The Changing Profession.

Beyond Covid-19: Lessons learnt

Mental health: Business critical?

The Covid-19 pandemic demonstrated the need for organisations to be able to weather
major, unanticipated disruption. Resilience is a major lesson learnt. Clear and effective
communication, and establishing structures to enable rapid decision-making were clear
drivers of resilience. As organisations brace themselves for future crises, how can they better
prepare?

I am interested in helping all of us make the most of our lives, especially as we navigate
through uncertain times. No one is exempt from the challenges that life can throw up, whether
that be the direct consequences of the pandemic, work/home life or the internal worries that
we have about what might happen. Learning some mindful techniques will help you improve
and maintain good mental well-being.

Dr Anthony Renshaw
Regional Medical Director, Health Consulting Europe
International SOS

Harriet Brennan
Security Manager, UK & Ireland
International SOS

A credible and holistic approach to mental health in the workplace can reduce the costs
associated with sickness, presentism, accidents and near misses, employment liability claims,
and loss of talent and even business.

Lorna Feeney
Head of Mental Health Risk, Marsh Risk Consultancy
Marsh & McLennan Companies

A4. Sustainability.

A6. Underwriting.

Developing an ESG framework for insurers

If I were a cyber underwriter: Lessons learnt
from claims and real-life experience

The Guernsey International Insurance Association (GIIA) has developed an ESG framework
helping member organisations to manage ESG opportunities and risks, and to deliver positive
ESG impact. The session will explain how the framework works and the work being done to
create a kitemark.

Mark Elliott
Chair

As a forensic technologist, Bernard has been at the heart of many cyber incidents – all
fascinating, all disruptive on businesses and, without exception, always complex. In this
fireside chat, Bernard will become an underwriter for 30 minutes and share with the audience
how he’d assess a company’s cyber risk.

Guernsey International Insurance Association

Bernard Regan

Adele Gale

Baker Tilly

Head of Forensic Technology

Deputy Chair
Guernsey International Insurance Association
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5 OCTOBER 12.45 - 13.15
B HUBs
B1. Claims.

HUBs
B Sessions

How is technology set to transform claims?
Technology is increasingly at the forefront of many insurers’ thinking. But how do companies
determine what’s needed and make sense of the variety of technologies available? And how
do you ensure its usage is successful and, perhaps most interestingly, that it translates into a
positive customer experience? QBE shares its experiences of automating the claims process.

Lucy Costin
Claims Innovation Manager
QBE

B2. Emerging Risks.

What to look for in a cyber insurance market
With cyber policy language becoming more standardised, how can you tell the strongest
cyber policies from the weakest ones? From the claims service offered to the breadth of data
held, there are several things beyond policy language that risk managers should be looking for
when choosing a cyber insurance market.

Philippa Berry
Senior Corporate Cyber Underwriter
CFC

John Sinclair
Corporate Cyber Underwriter
CFC

B1 - B6
TUESDAY 5 OCTOBER
12.45 - 13.15

Will Hodson
Cyber Analyst
CFC

Tom Bennett
Team Leader - Cyber Threat Analysis
CFC
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5 OCTOBER 12.45 - 13.15
B HUBs
B5. The Changing Profession.
B3. Pandemic.

Post-pandemic fraud: Are you a target?
Fraud is stimulated by the increasing digital transformation, the surging adoption of mobile banking
and a huge marketplace for stolen information – and reports indicate that fraud will rise in the postpandemic landscape.

Jeff Carr
Global Relationship Leader
Crawford

Peter Oakes
Partner
Crawford

Lost in data? Learn how Artificial Intelligence
can automate risk management
Risk managers sit on vast amounts of data, but often lack the expertise, tools or willingness to
use this information to add value to their organisation. Next generation AI platforms now give risk
managers out-of-the-box functionality to overcome these hurdles, no matter where companies
currently are on their data science journey.

David Thomas
Vice President International Sales
Ventiv Technology

Todd Carter
Territory Sales Manager, EMEA
Ventiv Technology

B4. Sustainability.

B6. Underwriting.

From Paris to Glasgow: How will climate
change impact risk management?

Reputation risk management:
A new perspective

Join our climate experts as we discuss how the COP26 conference in Glasgow can change
the risk mapping and regulatory environment of risk managers on topics related to climate risk
management and disclosure. This interactive session will help the audience navigate between
the new risks and opportunities that climate change will bring.

In a world of global and fake news and powerful ‘social media storms’, managing reputation can
be a challenge for any organisation. This fragile commodity can determine whether customers buy
from you, whether people want to work for you and how other businesses engage with you. WTW
will explore this environment, including how to identify reputational risk exposures and steps to
manage them.

Isa Ennadifi
London Market Leader

David Bennett

AXA Climate

Director, Global Markets P&C Hub

Nicolas Saint-Bris

Willis Towers Watson

Head of Partnerships

Daniel Green

AXA Climate

Broker, Global Markets P&C Hub
Willis Towers Watson
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5 OCTOBER 15.45 - 16.15
C HUBs
C1. Claims.

HUBs
C Sessions

Getting claims paid in a hard market: Insights
from the coal face
Ensuring claims are paid at proper value and in a timely manner has always been a challenge
but one that is compounded by a hard market. Hear first-hand from specialists who have
handled the largest and most complex claims in the market in recent years on how best to
manage the claims process for maximum return.

Paul Lewis
Global Head of Insurance Disputes
Herbert Smith Freehills

Fiona Treanor
Partner
Herbert Smith Freehills

Greig Anderson
Partner
Herbert Smith Freehills

C2. Emerging Risks.

Hear from a hacker: How to protect your
intangible assets
Intangible assets now account for 85% of business value but remain misunderstood,
unprotected and under insured. In this fireside chat, Sompo International talks with ethical
hacker Ken Munro of Pen Test Partners to gain a unique perspective on the risks faced by
companies’ data, IP and reputation, the knock-on effect on operations and how you can
protect your business against them.

C1 - C6
TUESDAY 5 OCTOBER
15.45 - 16.15

Lauren Folkard
Vice President, Cyber Underwriting
Sompo International

Ken Munro
Partner
Pen Test Partners
Airmic Conference 2021
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5 OCTOBER 15.45 - 16.15
C HUBs
C3. Pandemic.

C5. The Changing Profession.

Protecting your reputation and becoming more
resilient to emerging risks

Year Zero: The future of knowledge workers in
the post-Covid world

Reputation is everything. In a post-pandemic world where resilience to risk is more vital than ever,
how can companies and the individuals that run them protect their good standing against threats
from ransomware to regulation?

Lockdowns across the world have forced knowledge workers to approach their work in different
ways more than ever before. This talk considers some implications for those in the insurance
market specifically, but also links to Airmic’s focus on Purpose by asking what can bind
organisations together if spending five days a week in offices with our colleagues is, for many, a
thing of the past.

Paul Willoughby
Head of Insights and Strategy Research

David Pryce

Beazley

Managing Partners

George Beattie

Fenchurch Law

Head of Incubation Underwriting
Beazley

Sandra Cole
International Cyber Claims Focus Group Leader
Beazley

C6. Underwriting.

C4. Sustainability.

The role of risk and insurance in advancing the
energy transition
We’ll take the audience through the basic climate science which has led to the call for the world to
transition to clean energy sources. We will explore the pace and nature of transition globally and
consider the impact across industry sectors. Finally, we will ideate on the role of the insurance
market in enabling the transition.

Data and technology transforming the future of
the underwriting landscape
In an increasingly connected world, underwriters are accessing digital tools and data to reduce
claims volatility and uncertainty, but are we introducing increased cyber exposures?
We will explore the evolving technologies available for building performance and flood resilience,
and the impacts and benefits for both underwriters and risk managers.

Louise Kerrigan
Head of Property & Energy, Risk Engineering UK

Lesley Harding

James Boyle

Global Head of Energy

Senior Underwriter

Liberty Specialty Markets

Liberty Specialty Markets

Tom Clifton

Victoria Hopgood

Underwriting Manager

Underwriter

Liberty Specialty Markets

Liberty Specialty Markets

Zurich

Arunava Banerjee
Cyber Risk Consultant
Zurich

Ralph De Mesquita
Senior Risk Engineer

Samuel Bishop

Zurich

Senior Underwriter
Liberty Specialty Markets
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5 OCTOBER 17.00 - 17.30
D HUBs

HUBs
D Sessions

D1. Claims.

Collision investigation: Unlocking the secrets
of a car crash
A discussion of techniques employed by collision investigators to establish matters such as
vehicle speed, lines of sight and the precise point of impact.

Mark Crouch
Head of Investigations
FCIR

D2. Emerging Risks.

Back to the future
The past year has seen trends in claims risk accelerate faster than a nuclear-powered
DeLorean. The foundations of risk and claims management still require a glance in the rearview mirror, yet claims surge and emerging risks necessitate a huge leap forward in operating
models.

Andrew Evans
Head of Corporate and Sector Risks
Keoghs

D1 - D6
TUESDAY 5 OCTOBER
17.00 - 17.30
Airmic Conference 2021
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5 OCTOBER 17.00 - 17.30
D HUBs
D3. Pandemic.

D5. The Changing Profession.

Pandemic: The impact on claims and the
future of cover

Take Cover! Why stand-alone Political
Violence coverage has never been more
relevant

During this session, Sedgwick’s BI experts Damian Glynn and Jo Suppiah will explore the
impact of the pandemic on the industry, investigating the impact it’s had on claims and what
issues are still unresolved. Additionally, they will discuss policy construction, insurer wording
reviews and, crucially, pandemic cover in the future.

Damian Glynn
Director,
Head of Financial Risks
Sedgwick

Jo Suppiah
Partner,
Head of Forensic Advisory Services UK
Sedgwick

Recent civil commotion losses mean we’re seeing strikes, riots and civil commotion
(SRCC) coverage excluded by property underwriters. Where such coverage isn’t
excluded, it’s often sub-limited, with limits erodible by CAT perils.
Stand-alone Terrorism cover doesn’t cover SRCC, illustrating a need for wider standalone coverage to fill this gap sufficiently.

Zoe Towndrow
Practice Lead, Political Violence
BPL Global

Charlie Grace
Assistant Director
BPL Global

D4. Sustainability.

Tales of the unexpected - taking control of
climate change risk
Ron de Bruijn
Managing Partner
Riskonet BV

D6. Underwriting.

Holistic approaches to quantify the
changing physical risk exposures caused by
long-term climate change
Climate change is the defining challenge of our time. Assessing physical climate risk is an
important first step towards better understanding its impact now and in the future. Swiss
Re Corporate Solutions will outline various approaches that risk managers should adopt
in order to assess their own vulnerabilities to the longer-term effects of climate change.

Neil Aellen
Nat Cat Specialist
Swiss Re Corporate Solutions
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6 OCTOBER 11.30 - 12.00
E HUBs
E1. Claims.

HUBs
E Sessions

The challenges of effective claims management:
Risk, reputation, culture and truly harnessing claims
intelligence
A panel debate exploring:
•
•
•
•
•

The challenges facing businesses with a large or complex claims portfolio
The impact and opportunities of a changing insurance market
New ways of working in a post-pandemic world
The importance of stakeholders working collaboratively, and
The significance of technology in mitigating claims and protecting premiums.

Lisa Heathcote

Archana Makol

Head of UK Property & Casualty, Claims
Management & Adjusting

Client Services Director, Claims Management &
Adjusting

DWF Law

DWF Law

Mark Whittaker

Ashley Moss

Partner and Head of Casualty and Occupational
Health team

CEO
DWF Law 360

DWF Law

E2. Emerging Risks.

Let’s chat about cyber risk and insurance: What does
perfect look like – and why?
An opportunity to be a part of an interactive exchange between two experienced cyber practitioners, who from
a broking and an underwriting perspective, have seen the good, the bad and the ugly of cyber risk, and will be
sharing some helpful insights into what to expect from insurers in 2022.

E1 - E6
WEDNESDAY 6 OCTOBER
11.30 - 12.00

William Wright
Partner and Director
Paragon International Insurance Brokers Ltd

James Burns
Head of Cyber
CFC
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6 OCTOBER 11.30 - 12.00
E HUBs
E3. Pandemic.

E5. The Changing Profession.

The next pandemic: Are you ready?

The power of networking: How to develop
and build your network in these challenging
times and in the virtual world

Professor Greg Towers, Virologist at University College London, discusses with Brendan Plessis, EVP
Strategic Distribution & Development at Sompo, how Covid-19 will unwind and what risk managers
need to learn from it. With the arrival of the next pandemic being a question of ‘when’ rather than ‘if’,
he provides compelling insight on what we could expect next and how individuals and businesses
can best prepare.

Brendan Plessis
EVP, Strategic Distribution & Development, International Insurance
Sompo International

Professor Greg Towers

With the Covid pandemic impacting face-to-face communications, how do you build,
maintain and nurture your contacts and networks? How important is networking to
your career? Can you network in the virtual world, and, if so, how? When face-to-face
networking reopens, will you be prepared?
Our panel will discuss and provide hints and tips from their careers to date and share
some real-life examples of the power and importance of developing your network.

Professor of Molecular Virology Division of Infection and Immunity

Stephen McKenna

University College London

Head of Distribution
Travelers Europe

E4. Sustainability.

E6. Underwriting.

The unintended consequences of sustainability:
Opportunities or threats?

Psychological well-being and tools to
reduce stress

Unintended consequences are often associated with negative outcomes. This presentation aims to
consider whether negative events could be turned into a positive opportunity for sustainability and
improvement. We hope it will highlight the positive domino effect of the risk management influence
on designing an organisation’s long-term sustainability strategy.

AIG has partnered with Wellspace to offer Casualty clients a digital well-being platform.
This session explores the basis of psychological well-being, and short- and long-term
solutions and tools to reduce stress and anxiety. Crucially, the session covers what
a ‘mental health crisis’ might look like and the evidence for digital health solutions in
supporting organisations.

James Alexander
Environmental Practice

Clive Sherwood

Lockton

Casualty Risk Consulting Team Leader UK and Europe
AIG

Reem El Khatib
Environmental Research & Project Manager

Dr Nicola Eccles

Lockton

Wellbeing Director
Wellspace
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6 OCTOBER 13.00 - 13.30
F HUBs
F1. Claims.

HUBs
F Sessions

The biggest issues that will transform your
approach to claims in 2021 and beyond
BLM will host a panel discussion covering recent issues in claims, including key case
decisions over the last 12 months and how the Corporate Criminal Liability Consultation will
affect your Board. The panel will also consider any important claims issues that might be on
the immediate horizon.

James Harvey
Partner
BLM

Matthew Ford
Partner
BLM

Helen Devery
Partner
BLM

Alistair Kinley
Director of policy & government affairs
BLM

F2. Emerging Risks.

Tax uncertainty insurance – Application to day
to day risk

F1 - F6
WEDNESDAY 6 OCTOBER
13.00 - 13.30

Organisational restructure either within territory or cross-border or merger/acquisition can give
rise to a tax uncertainty. In this session, we will discuss the potential exposures and solutions
available in the insurance market.

Giles Hambly
W&I and Tax Specialist
Gallagher
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6 OCTOBER 13.00 - 13.30
F HUBs

F3. Pandemic.

F5. The Changing Profession.

Unmasking the risk: Five tales of the
unexpected

The workplace is changing. Do we need to
rethink duty of care?

Please join us for a discussion on five risks that emerged from the pandemic and the lessons
that can be learnt. The five tales will cover:

The workplace as we know it is changing – and with change comes uncertainty. Join

•
•
•
•
•

Health and procurement
Regulatory risk across jurisdictions
Retail risk control – When it is okay to ask someone to unmask?
Unexpected risks of homeworking
Emerging risks – Do we know what the next disrupting issue will be?

Chubb as we discuss the physical and mental impacts and how you can protect your
workforce. Using real-life claims case studies, we’ll explore the trends we’re seeing now
and those we expect to come.

Simon Gifford
European Claims Services Strategic Manager

Sean McGahan (LLB, SIRM)

Chubb

Partner
DAC Beachcroft

F6. Underwriting.

F4. Sustainability.

Sustainability and resilience: The future of
building insurance reinstatement

The Great Insurance Bake Off:
Why is reporting accurate values the
secret ingredient to a successful business
resilience recipe?

There are both increased awareness and requirements for cover promoting alternate repair
methods. These can provide business continuity benefits and be a better choice for our
environment. This session, with recent claims examples, will cover the developments
McLarens has seen in creating a sustainable and resilient culture in claims.

One of the most critical ingredients in deploying a property loss prevention programme is
ensuring that accurate property and business interruption values are reported. Inaccurate
values could result in faulty exposure analyses, negatively impacting risk transfer and risk
mitigation decisions. So, on your marks... get set... and let’s together discover how to
best approach this fundamental part of the insurance transaction.

Gareth Bowers

Adriano Lanzilotto

Head of Major Loss

Client Service Manager, London Operations

Mclarens

FM Global

Carrie Ryland
Sr Claims Processing Specialist
FM Global
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ASSOCIATIONS AND CHARITIES
EXHIBITOR

INSURANCE BROKERS

STAND

URL

Airmic

Foyer area

 Visit

Alzheimer’s Society

Foyer area

Business in the Community
The International Federation of Adjusting
Associations

STAND

URL

Lockton Companies LLP

5

 Visit

 Visit

Marsh

48

 Visit

Foyer area

 Visit

Paragon Brokers

16

 Visit

Foyer area

 Visit

QBE

42

 Visit

Willis Towers Watson

61

 Visit

CLAIMS

INSURANCE SERVICES PROVIDERS

EXHIBITOR

STAND

URL

Burgoynes

74

 Visit

McLarens

78

Sedgwick
The Insurance Charities

URL

AVC

13

 Visit

 Visit

Charterfields

17b

 Visit

32

 Visit

FloodFlash

Foyer area

 Visit

Foyer area

 Visit

Hawkins

14

 Visit

Kroll

77

 Visit

Mactavish

39

 Visit

Foyer area

 Visit

Ravenscroft

76

 Visit

R&Q

34

 Visit

Rushton International

54

 Visit

TMF Group

58

 Visit

Material Witness

CAPTIVE PROVIDERS

WE ARE GUERNSEY

EXHIBITOR

STAND

The Resilience Alliance (Airmic, The BCI, ASIS)

EXHIBITOR

EXHIBITOR

STAND

URL

73

 Visit
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INSURERS AND REINSURERS
EXHIBITOR

LEGAL SERVICES
EXHIBITOR

STAND

URL

Fenchurch Law

33

 Visit

Kennedys

37

 Visit

STAND

URL

AIG

9

 Visit

Allianz Global Corporate & Specialty

50

 Visit

Allied World

15

 Visit

Aviva

26

 Visit

RISK MANAGEMENT SERVICES PROVIDERS

AXA XL

46

 Visit

EXHIBITOR

Beazley

1

 Visit

Berkshire Hathaway Specialty

75

 Visit

Chubb

22

 Visit

FM Global

3

 Visit

Generali

20

 Visit

HDI Global SE

65

 Visit

Liberty Specialty Markets

71

 Visit

Lloyd’s

6

Munich Re

STAND

URL

British Engineering Services

17

 Visit

Global Risk Consultants

35

 Visit

STAND

URL

Figtree Systems

74b

 Visit

Forensic Collision Investigation and
Reconstruction Ltd

56

 Visit

 Visit

18

 Visit

Origami Risk

57

 Visit

Pool Reinsurance Company Limited

79

 Visit

Paragon Risk Engineering Consultants

73b

 Visit

RSA Insurance

69

 Visit

34b

 Visit

Sompo International

59

 Visit

21

63

 Visit

Swiss Re Corporate Solutions

 Visit

Travelers

30

38

 Visit

 Visit

Zurich Insurance

40

 Visit

TECHNOLOGY PROVIDERS
EXHIBITOR

Protecht Group
Riskonnect
Ventiv Technology
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